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Return Information 

 

 

Order no.         

Order date.         

 

Product code  
(SKU) 

Product  
Description  

Reason  
Code 

Reason for refund code 

 

 

  A: not to my taste  

B: doesn’t fit well 

C: not my size  

D: doesn’t look as on the website / 

doesn’t match the description 

E: wrong item or size has been shipped  

F: late delivery 

G: faulty item 

 

 

  

 

 

  

 

 

  

 

Locate your order no. and date on your Instinct Copenhagen account here. 
Please note, that if you are returning items from several orders, you must create a return 
form for each and enclose it accordingly.  
 

Comment here if relevant: 

 

 

 

 

 

 

 

  

https://instinctcph.com/my-account/orders/
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Customer Details 

 

 

First Name*            

Last name*            

Address line 1*           

Address line 2            

Address line 3            

Postal code*            

City*              

State             

 

Phone no.             

Email*             

 

 
Important, if you do not fill in your address information we are not able to send the package 
back to you, in the unlikely event that returned product(s) is in unsuitable condition and 
therefore doesn’t warrant a refund.  
 
 
 
Address returns to: 
 
Instinct Copenhagen 
Alme Englodsvej 5 
3230, Graested 
Denmark 
 
 
 
If you have any questions, please contact us by mail or give us a call in our opening hours. 
 
contact@instinctcph.com 
+45 3023 2010 

mailto:contact@instinctcph.com
https://instinctcph.com/world-of-instinct-copenhagen/contact/

